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CAREER OBJECTIVE 
To continue to develop and further a career in Information Technology with a special interest in voice 
and wireless technologies. 

TECHNICAL EXPERIENCE 
 
Operating Systems 
Windows 2003 Server 
Windows 2000 Server 
Windows NT Server 

Windows XP Professional 
Windows 2000 Professional 
Windows NT Workstation 

Windows 95 & 98 
Redhat/Fedora Linux

 
Networking Software 
Microsoft Exchange 2003 
Microsoft Exchange 2000 
Microsoft Exchange 5.5 

Microsoft SQL Server 2000 
Microsoft SQL Server 7.0 
Microsoft IIS 

DeepMetrix ipMonitor 
Squid Proxy Server

 
Networking Hardware 
Cisco Routers 
Cisco Catalyst Switches 
Cisco VPN Concentrators 

Cisco Wireless Networking 
Cisco PIX / ASA Firewalls 
SonicWall Firewalls 

HP/Compaq Proliant Servers 
Citrix Metaframe

 
Communications Technologies
Cisco CallManager PBX 
Cisco Unity Voicemail 

Cisco MeetingPlace 
Cisco IPCC Call Center  

Cisco TelePresesnce  
Tandberg Video Conferencing

 
PROFESSIONAL EXPERIENCE 
 
ISO Auditing 
Audio & Video Design 

Technical Training 
Project Management 

Technical Writing 

 
EMPLOYMENT EXPERIENCE 
 
April 2006 – Present     Presidio Networked Solutions Tulsa, Oklahoma 
Systems Engineer 

■ Provide pre-sales and post-sales engineering services to customers of all types including education, 
corporate and government facilities. 

■ Design, install and maintain Cisco voice systems comprising of CallManager, Unity, IPCC and 
MeetingPlace. 

■ Design, install and maintain Cisco wireless networks including outdoor Wireless Mesh and LWAPP 
controller based systems. 

■ Install and support the necessary router and switch infrastructures to support these and other network 
applications. 
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September 2000 – March 2006     Sulzer Chemtech USA, Inc. Tulsa, Oklahoma 
Wide Area Network Administrator 

■ Design, implementation and maintenance of a Wide Area Network spanning seven sites across the 
United States using Cisco routers and switches 

■ Administration of forty Windows 2003 servers including integration into a multi-domain Active 
Directory environment 

■ Management of Exchange 2003 email infrastructure 
■ Administration and maintenance of a Cisco CallManager Voice over IP Phone System including dial 

plan design and Quality of Service over the WAN 
■ XML application development for Cisco IP Phones 
■ Web application development using ASP on a Microsoft IIS platform 
■ Database design and maintenance using Microsoft SQL server 

 
July 1999 – January 2000 Thrifty Car Rental Sydney, Australia 
Network Administrator 
Implemented internet technology to the desktop through a system of firewalls and password-secured 
proxy servers. Also provided web-based e-mail to all employees. Also involved in planning and 
implementing a national network that included ISDN and Frame Relay connections between corporate 
locations across four states. 

 
November 1998 – June 1999 Australian Catholic University Sydney, Australia 
Computer Services Officer 
Supervised a team of User Support Officers that provided technical support for students and faculty. 
Strongly involved in supplier contact including managing the IT purchasing for the entire campus. This 
position also involved developing training and instructional material. 

 
January 1998 – October 1998 007 Computer Consultants Sydney, Australia 
Network Consultant 
This position provided an opportunity to work in a wide variety of environments and industries, including 
accounting, legal and hospitality firms, as well as a large number of schools, from elementary through to 
high school. Worked on all areas of these clients’ networks including infrastructure, servers, operating 
systems, and business applications. 
 
EDUCATIONAL EXPERIENCE 
 
Currently enrolled at Tulsa Community College 
Pursuing an Associate Degree in Computer Information Systems 
 
REFERENCES 
 
Written and telephone references are available on request 


